
BEFORE

THE PUBLIC SERVICE CONNISSION OF

SOUTH CAROLINA

DOCKET NO. 91-040-C — ORDER NO. 92-511

August 26, j992

IN RE: Proceeding to Consider Revision of the
Applicat. i. on Form and Guidelines for'
Customer. Owned Coin or. Coinless Pay
Telephones.

) ORDER APPROVING
) REVISIONS AND

) GUIDELINES
)

INTRODUCTION

This matter comes before the Publi. c Service Commission of

South Carolina (the Commi. ss.ion) by way of a Generic Pr. oceeding

insti. gated by the Commission to address revisions and updates to

the Application Form and the Commission Guideli. nes for Customer

Owned Coin or Co.inless Pay Telephones (COCOTs) in the State of

South Carolina.

The matter. was duly noticed to the public and all
jurisdictional COCOT providers were notified of the proposed

revised application and proposed guidelines. Thereafter. , the

following i. ntervened i.n the proceeding and wer. e made parties

thereto: PayTel Communications, Inc. and Coin Telephones, Inc.

(PayTel and Coin), SC Public Communication Associ. ation (SCPCA),

Southern Bell Telephone and Tel. egraph Company (Southern Be'll),

Pond Branch Telephone Company, Inc. , (Pond Branch), AT&T

Communications of the Souther. n States (ATILT), NCI
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INTRODUCTION

This matter comes before the Public Service Commission of

South Carolina (the Commission) by way of a Generic Proceeding

instigated by the Commission to address revisions and updates to

the Application Form and the Commission Guidelines for Customer

Owned Coin or Coinless Pay Telephones (COCOTs) in the State of

South Carolina.

The matter was duly noticed to the public and all

jurisdictional COCOT providers were notified of the proposed

revised application and proposed guidelines. Thereafter, the

following intervened in the proceeding and were made parties

thereto: PayTel Communications, Inc. and Coin Telephones, Inc.

(PayTel and Coin), SC Public Communication Association (SCPCA),

Southern Bell Telephone and Telegraph Company (Southern Bell),

Pond Branch Telephone Company, Inc., (Pond Branch), AT&T

Communications of the Southern States (AT&T), MCI
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Telecommunications Corporation (NCI), and South Caroli. na

Department of Consumer Affairs (the Consumer Advocate).

Thereafter, a public hearing was duly held on October 17,

1991, commencing at 10:30 a. m. i.n the Commissi. on's Hearing Room,

the Honorable Narjorie Amos-Frazier, presidi. ng. Narsha A. Ward,

General Counsel, represented the Commission Staff; John F. Beach,

Esquire, represented PayTel and Coin; Leon C. Banks, Esquire, and

Bruce Renard, Esquire, represent. ed SCPCA; Caroline N. Watson,

Esqui. re, represented Southern Bell; N. John Bowen, Jr. , Esquire,

represent. ed Pond Branch; Frances P. Hood, Esqu. ire, and Roger A.

Briney, Esquire, represented AT&T; D. Christian Goodall, Esquire,

represented NCI; and Carl F. NcIntosh, Esquire, r.'epresented the

Consumer Advocate.

James N. NcDani. el, Chief of the Commission's

Telecommunications Department presented testimony in support of

Staff's proposed revisions and guideli. nes; B. Reid Presson,

Vice-President of Regulatory Affair. s for Intellicall, Inc.

(Intelli call) presented testimony on behalf of PayTel and Coin;

C. L. Addis, Staff Nanager/'Regulatory Natters for Southern Bell,

presented testimony on behalf of Southern Bel.l's position; N.

Everette Kneece, President of Pond Branch Telephone Company, Inc. ,

presented testimony in support of Pond Branch's position; and

Tramell R. Alexender, Nanager, State Government Affairs, presented

testimony on behalf of ATaT. After the close of the hearing, the

participating parties duly filed comments and recommendations

based on the evidence of record presented to the Commission. The

DOCKETNO. 91-040-C - ORDERNO. 92-511
AUGUST 26, 1992
PAGE 2

Telecommunications Corporation (MCI), and South Carolina

Department of Consumer Affairs (the Consumer Advocate).

Thereafter, a public hearing was duly held on October 17,
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Commission has considered the testimony and evidence presented at

the hearing, as well as the comments and recommendations of the

parties that so filed. 1

The Commi. ssion Staff, through the testimony of witness

NcDaniel, present. ed a revised Application Form, as well as

Gui. delines for cer'tified COCOT providers to adhere to. The other.

parties in this matter presented testimony concurring with many

aspects of the Commissi. on Staff's proposals, but also suggesti. ng

certain changes be made in some aspects of. both the Application

Form and the Proposed Guidelines. The Commission will address the

areas of disagreement between the Staff's Proposed Application

Form and Guidelines, and those of the part, icipating parties in

this Docket. The Commission wi. ll address first the issues raised

i. n the Application Form and then the issues rai. sed by the Proposed

Guidelines.

APPLICATION FOHN

A. Sections IRII

There were nu issues raised by any parties dealing wi. th

Secti. on I or Section II of the Application Form.

B. Section III
As to Section III dealing with the financial and location

information, the SCPCA objected to the annual reports filed by the

1. The Divi. sion of Infor. 'mation Resource Nanagement (DIRN),
Farmer's Telephone Cooperative (Farmer' s), United Telephone Company
of the Carol. ina's (United) and Teleco International also filed
comments in this proceeding.
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COCOT provi. ders not being propriet. ary information. The SCPCA was

concerned with a competitor. or. third party having access to a

COCOT provider's financial information. Similarly, PayTel and

Coi. n objected to the Annual Repor. ts not bei. ng proprietary because

of the competitive nature of the prison service industry, as well

as the COCOT. industry as a whole.

All utilit. ies and motor carriers regulated by the Commission

are required to file Annual Reports. These reports and the format

in which they are filed, are set forth by the Commission and sent

to the jur. isdictional utilities and motor carr. i. ers for their

filing and compliance. Every utility and every motor carrier

regulated by thi. s Commission is subject to the filing requirement.

The Commission is of the opini. on that this information is public

information, since it is required to be filed by the Commission as

part of its r, egulatory oversi. ght. Nany of the industries

regulated by the Commission operate in a competit. ive environment.

The Commission sees no need for the COCOT industry to be subject.

to different treatment by the Commission than any other utility.
There are many different types of utili, ties that operate in a

competi. tive environment and the fili. ng of these Annual Reports

does not, in the Commission's opinion, seem to hamper or thwart

the competitive environment or. the regul. ated companies operating

in such an environment. Therefore, the Annual Reports filed by

COCOT provider. s shall be treated the same as any other.

jurisdictional utility or motor carrier filing an Annual Report

with this Commissi. on.
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As to Requirement. s 2, 3, and 4 of Secti. on III, no changes

were proposed by any parties. Under Requirement 5 of Section III,
the SCPCA suggested that instead of information being kept current

"at all times" that information should be submitt. ed at least on a

quarterly basis. Witness NcDaniel recognized on cross-examination

that in some instances, COCOT providers may have hundreds of

phones and that a quarterly reporting basis for any changes would

be more appropriate. Therefore, Paragraph 5 of Section III should

be changed to read:

If not known at the time of the application,
information should be provided within th.irty (30) days
from the date of certification. Location information
should be kept current at all times and updated
listings should be submitted at least on a quarterly
basis. Telephone inst. ruments found without information
available in the files of the Public Service Commissi. on
will be subject to disconnection or penalty if the
infor. 'mation i. s not provided within ten (10) days from
the provisi. on of notice to the COCOT provider.

Requirement 6 of Section III was not objected to by any of the

parties.
Section IV

There was no proposed changes to Staff's Paragraphs 1, 2, and

3. As to Paragraph 4, it was clarified on cross-examination of

witness NcDaniel that the Commission Staff, wants the infor, mation so

that the Commission will have a record of the party who i. s

responsi. ble for the maintenance of the phone. This would help

allevi. ate situati. ons the Staff has been aware of in the past where

a provider has abandoned the phone, and the Commission Staff has

been unable to refer a location owner to the proper person for
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mai. ntenance on a specific COCOT phone. The intent of the

requirement is to obtai. n the information so that the Staff may have

a reference to a proper pa. rty to noti. fy if that. phone is abandoned.

Ther. 'efore, in order. to clarify Paragraph 4 of Sect.ion IV, the

Commission will change the language to read: "Please provi. de name

of individual or. company responsibl. e for maintaining phone, plus

address and telephone numbers if other than owner. "

Section V

There wer. e no changes proposed to Sect.ion V.

III.
SANPLE PAGE

No party suggested a change to the Sample Form of information

r:equired to be on a COCOT. phone. However, the SCPCA suggested that

the top of the for'm be amended to state and clari. fy that all
information is needed, but not necessarily in this format. The

Commission has considered the suggestion and finds that it has

merit. The Commission is of the opinion that the public should be

informed about the operation of the customer owned pay telephone

and charges associated with the use of the instr. ument. The

Commission will not require that the format be in the exact manner

depicted in the sample, but will require that all informat. ion on

the sample be readily and easily available and accessibl, e to the

using public. See Section IV, paragraphs b, c, d, and e.
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maintenance on a specific COCOTphone. The intent of the

requirement is to obtain the information so that the Staff may have

a reference to a proper party to notify if that phone is abandoned.

Therefore, in order to clarify Paragraph 4 of Section IV, the

Commission will change the language to read: "Please provide name
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address and telephone numbers if other than owner."

Section V

There were no changes proposed to Section V.
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GUIDELINES

The Commission St:aff, through witness NcDaniel also suggested

guideli. nes for the connection of privately owned coin and/or

coi, nless pay t.elephones in South Carolina. The Commissi. on Staff

proposed twenty-eight (28) guideli. nes to be adhered to by COCOT

providers in South Carolina. The part. ies t. o the Docket also filed

comments to Staff's guideli. nes, and the Commission will discuss

those guidelines that were either objected to, commented on, or in

controversy during the proceeding.

a. COCOT. Connecti. on to LEC Network

Ther. e was nn pr'oposed change to Guideline No. 1 proposed by

the Commission Staff. Ther. efore, COCOTs must be connected to the

local exchange company's network in compli. ance with Part 68 of the

Federal Communications Commission Rules and Regulations.

b. Access 911, 411, D. A.

This guideline deals wi. th access to 911, 411, and oper. ator

assisted calls. AT6T proposed that the language stating that the

local exchange company's rate for an intr. a. state interLATA or

intraLATA directory assistance call should not be exceeded, be

deleted. Instead, ATILT proposed that a 24-hour toll-free access

should be required so that an end-user may have access to such

information.

While the Commission recognizes ATILT's argument. that.

.interexchange companies which are subject to competition should not

be constrained by the LEC as to int. r. aLATA directory assistance
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IV.
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The Commission Staff, through witness McDaniel also suggested
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coinless pay telephones in South Carolina. The Commission Staff

proposed twenty-eight (28) guidelines to be adhered to by COCOT

providers in South Carolina. The parties to the Docket also filed

comments to Staff's guidelines, and the Commission will discuss

those guidelines that were either objected to, commented on, or in

controversy during the proceeding.

a. COCOTConnection to LEC Network

There was no proposed change to Guideline No. 1 proposed by

the Commission Staff. Therefore, COCOTsmust be connected to the

local exchange company's network in compliance with Part 68 of the

Federal Communications Commission Rules and Regulations.

b. Access 911, 411, D.A.

This guideline deals with access to 911, 411, and operator

assisted calls. AT&T proposed that the language stating that the

local exchange company's rate for an intrastate interLATA or

intraLATA directory assistance call should not be exceeded, be

deleted. Instead, AT&T proposed that a 24-hour toll-free access

should be required so that an end-user may have access to such

information.

While the Commission recognizes AT&T's argument that

interexchange companies which ace subject to competition should not

be constrained by the LEC as to intraLATA directory assistance
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rates, that is not the main concern here. The Commission is more

concerned that the end-user should pay an appropriate rat. e for

directory assistance charges. The Commission is concerned that

ATILT's proposal would not give the Commission or the end-user any

assurance of what the appropriate charge for directory assistance

would be in those c,ircumstances. Therefore, the Commission will

maintain the proposed requirement that t.he charge for intrastate

intraIATA or inter. LATA directory assistance should not exceed those

approved for the LEC on a intrastate basis. Additionally, the

end-user shall be able to access an operator, 911 wher. 'e available,

and the local directory assistance operator at no charge.

c. Posting of Emergency Numbers

No party proposed to change Guideline No. 3. Therefore,

emergency numbers (operator assist. ance and 911) must. be clearly

posted at. each locat.ion of a COCOT.

d. Information Displayed on the Phone

The SCPCA suggested that the provision that not. ice should be

posted that the COCOT telephone is not. provided by the LEC be

deleted. The Commission sees the logic of this argument and is of

the opinion that i. t is more important that the end-user know who

the COCOT phone is provided by instead of who it is not provided

by. Therefore, Guideline No. 4 should read as follows:
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Information must be displayed on the COCOT
consisting of the telephone numbers where a caller can
obtain assistance in the event the COCOT malfunctions
in any way and procedures for obtaining a refund from
the COCOT provider.

e. Posting of COCOT Number and Address

No party proposed any changes to Guideline No. 5.

f. Hearing/Handicapped Requirements

The SCPCA pr:oposed that the guideli. ne allow existing phones to

be "grandfathered" in, and banks of phones be allowed to utilize

a one out of ten ratio of handi. capped access r. equirements. PayTel.

and Coin recommended that one pay telephone per phone bank be

required to meet the handicapped needs. The Commission has

considered the proposals of the par. ti es and finds that the

Commission will require that COCOT providers provi. de access to

handicapped and hearing impaired end-users as required under the

American Disabili. ties Act (ADA) and any applicable Federal or State

requirements. If gr. andfathering i. s allowed under the ADA or any

law, it will be the responsibility of the COCOT provider to ensure

that such is in compliance with the law. Therefore, each COCOT

provider shall ensure that the COCOT is provisioned in accordance

with all hearing impai. red requirements and provides the handi. capped

access in accordance with any applicabl. e statutory requir. ements.
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g. Installation in Accordance with Electric Codes Standards

No party suggested any changes to the requirement that COCOTs

be installed in compliance with all accepted telecommunication

industry standards, the current Nat. ional El.ectric Code, and the

National Electr. ic Safety Code. Therefore, that provision will

remain as proposed by Staff.
h. Charge to COCOT End-User.

During the cross-examination of Staff witness NcDaniel, he

agreed that the intent of Requirement No. 8 was that the guideli. ne

should apply to local coin sent calls. Therefore, the charge to a

user of a COCOT for a local coin sent call may not exceed the

charge authorized by this Commission for. coin service provided by

the local exchange company.

i. . Coin Return

No par. ty proposed any changes to the recommendation that all

COCOTs in service must return the coins to the end-user in the

event. of an incomplete call.
T1me IJ lm1 ts

The SCPCA suggested that the issue of time limits should be

addressed in a future proceeding. The Commission recognizes that

as to areas where measured extended area service (NEAS} .is in

effect that the issue of time li.mits should be exami. ned. Where

NEAS is not in effect, i. t is appropriate for the Staff

recommendation to remain as proposed and that is that no time limi. t

may be imposed on the duration of any local. call made fr. om a COCOT

phone. The Commission herein will set up a docket to address the
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issue of t. ime l.imits from pay tel. ephones in areas where NEAS is

offered. As to PayTel's and Coin's concern of time limits,

paragraph dd addresses that issue.

k. IntraLATA Long Di. stance Rates/Surcharge

The Commission St.aff proposed that coin sent rates charged to

the end-user for intrastate intraLATA long distance servi. ce should

be no hi. gher than Souther:n Bell's rates as approved by the

Commission. The intent of thi. s language is that the coin sent

rates should be no hi gher than the maximum rates that. Souther. n Bell

has on file. This would allow the Commi. ssion to adequate. ly monitor

the charges of COCOT providers for. coin sent. intraLATA long

distance rates. Addi. tionally, Staff proposed that a surcharge not

to exceed $1.00 may be allowed tn be added by a COCOT provider to

an end-user's coin sent call. According to witness NcDaniel, the

dollar, amount was recommended because of an earlier policy

established by the Commission i. n orders dealing with the

cer'tification of Alternate Operator Service (AOS) providers.

Witness NcDaniel noted that this Commission policy of allowing a

dollar surcharge for AOS providers did not bind the Commission in

its determination of the appropriate level of surcharge which may

be allowed to be rharged by the COCOT provi. der, s. Nr. NcDaniel

noted that i. n other states, a surcharge in the amount of 254 has

been approved. The Commission has determined that the $1.00

maximum surcharge is not appropriate i. n this instance. The

Commission does find that it would be appropriate for a 254 charge

to be added to compensate the COCOT. provider for, the use of the
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issue of time limits from pay telephones in areas where MEAS is

offered. As to PayTel's and Coin's concern of time limits,

paragraph dd addresses that issue.

k. IntraLATA Long Distance Rates/Surcharge

The Commission Staff p[oposed that coin sent rates charged to
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an end-user's coin sent call. According to witness McDaniel, the
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established by the Commission in orders dealing with the
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Commission does :find that it would be appropriate for a 25¢ charge

to be added to compensate the COCOTprovider for the use of the
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phone for coin sent toll calls. The COCOT would be billed for the

call by the LEC or authorized IXC.

l. Inter. LATA Long Distance Rates/Surcharge

This provisi. on relates to coin sent rates charged the

end-user for i.ntrastate interLATA l. ong distance ser. vice. Staff's

proposal was that the coin sent rates should be no hi. gher than

ATaT's rates as approved by this Commi. ssion. Again, the Commission

finds that i. t is appr, opriate that the r. ates for. intrastate

,interLATA long distance service from COCOT provided phones for. coin

sent rates should be no higher. than AT&T's maximum rates on file
with the Commission. Also, as provided for. in Par. agr. aph K above, a

charge of 25C may be added.

m. Dial-Around Access

SCPCA proposed some revisions to the Staff proposal dealing

with dial/around access. The SCPCA proposed that the rule

specify that alternative access be required only where screening

faciliti, es are available. ATaT suggested that the regulations be

modified to require that cust, omers be able to access their carrier.

of choice by whi. chever di. aling sequence {e.g. , 1-800-XXX-XXXX,

950-XXXX, or 10XXXO+) is chosen by that carrier, whether the set, is
coin operated or coinless. Additionally, the issue of compensati. on

to the COCOT provider. from the interexchange carrier. accessed was

raised by PayTel and Coin. Southern Hell proposed that certai. n

language be added to the guideline which would require that all
local and intraLATA non-sent paid calls and 0- calls from coi.nless

phones be r. outed to the LEC for completion unless speci f.ically
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waived by the Commission.

The Commission has considered the pr. oposals of the other

parties and the concerns expressed concerning fraud and

compensation. The Commission will require that the end-user must

be provi. ded access to his carrier. of choice by all COCOTs,

including coin operated or coinless phones. This requires that

such access must be given to all interexchange carriers certified

by the Commissi. on to provide intrastate service in South Caroli. na,

and who are in fact offering service in the geographic area in

which the CQCOT instrument is located. The caller must. be

permitted to access his interexchange carrier by means of the

dialing sequence chosen by that carr. i, er. The dialing sequence

chosen by the car. rier should i. nclude the option of placing a 0+

call without operator intervention or a 00- call to access the

interexchange car. rier operator. The proposal of Southern Bell

should be added to r:equir. e that all local and .intraLATA non-sent

paid calls and 0- calls {as dialed by the end-user) be r, outed to

the local exchange carrier. for completion unless specifically
waived by the Commi. ssion. As to the issue of compensation upon

implementation of dial-around access, the Commi. ssion wil. l herein

requi. re that a proceeding be implemented by the Commission Staff to

allow interested parties to address this issue.

n. LEC Exemption from Certi. fication

The Commission Staff proposed that the COCOT provider must

apply for. and receive a certificate from the Public Service

Commission of South Carolina before the local exchange company
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connects the public t.elephone access line{s). Proof of

certification must be furnished by the COCOT provi. der to the local

exchange company. Staff also proposed that local exchange

companies be exempt from the certi. fication r. equir. ements.

The Commission finds that Commissi. on Staff proposal should be

adopted. Local exchange companies are exempt from the

certificati. on r. equirement because they are requi. red to provide

public pay tel. ephones where COCOT providers are not required to do

so.

o. Two-way Calling/Restrictions on Incoming Calls

The Commission Staff proposed that coin owned publ. i. c telephone

access lines will only be provided as a two-way service unless a

specific exception t.o restrict incomi. ng calls is requested by the

COCOT provider. and allowed by the Commission. Staff proposed that

there be no charge imposed for. i. ncoming calls. The Commission

finds that the Staff's proposal is appropriate as is Southern

Bell's proposal which suggested that the Commission add that where

incoming calls are not. recei, ved, inter. cept shall be provided.

Southern Bell explained that this sentence is needed to ensure that

the calling party i. s informed that the called number cannot receive

incoming calls. This wi. ll elimi. nate inconvenience to the calli. ng

party and the possibility of erroneous trouble reports to the LEC's

repair service or the oper, ator, which generate additional costs

that have to be borne by the general ratepayer. The Commission

concurs and finds that thi. s provision shoul. d be added to the

guideline. Furthermore, the Commission will require local exchange
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companie's where t.echnica3. , 1y possi. ble, to pr. ovide such intercept

without imposing a charge.

p. COCOTs Capable of. Completing Iocal and Toll Ca3.. 1s

Staff pr. oposed that. all. COCOTs must be capable of completing

local and toll ca13.. s. Nn party suggested any changes to this

guideline. Ther. efor:e, the Commission vill approve this

requi. r. ement.

q. Separate COCOT Access Line

The Commission Staff proposed that. the COCOT provider (owner)

must order a separat. e public telephone access line for. ' each COCOT

instal, led unless specif. ically exempted by the Commissi, on. The

Staff proposed that the COCOT pr. ovider. be billed the tar:iffed rate

for each line, and the proposal states that; a COCOT may not. be

connected behind a private branch exchange or. any other. pr. ivate

switching system. Further, the guideline requires that the access

line be placed in t. he owner's (certificate holder. 's) name and the

owner will be responsible for all bi. lling.
ATILT suggested that the r. equi. r. ement that the access line be

placed in the owner's name and that the owner be responsible for

the billing be deleted. Souther. n Bell. suggested that language be

added which states that the COCOT line shall not be connected for.

use for. any other pur. pose than for. the provision of COCOT service

and that the LEC be allowed to charge a reconnection/restoral

char. ge if the ser. vice is disconnected or deni. ed at the request, of

the Commission.

The Commission has determined that ATILT's pr. oposal to delete
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companie's where technically possible, to provide such intercept

without imposing a charge.

p. COCOTsCapable of Completing Local an(] Toll Calls

Staff proposed that all COCOTsmust be capable of completing

local and toll calls. No party suggested any changes to this

Therefore, the Commission will approve thisguideline.

requirement.

q. Separate COCOTAccess Line

The Commission Staff proposed that the COCOTprovider (owner)

must order a separate public telephone access line for each COCOT

installed unless specifically exempted by the Commission. The

Staff proposed that the COCOTprovider be billed the tariffed rate

for each line, and the proposal states that: a COCOTmay not be

connected behind a p_ivate branch exchange or any other private

switching system. Further, the guideline requires that the access

line be placed in the owner's (certificate holder's) name and the

owner will be responsible for all billing.

AT&T suggested that the requirement that the access line be

placed in the owner's name and that the owner be responsible for

the billing be deleted. Southern Bell suggested that language be

added which states that the COCOT line shall not be connected for

use for any other purpose than for the provision of COCOT service

and that the LEC be allowed to charge a reconnection/restoral

charge if the service is disconnected or denied at the request of

the Commission.

The Commission has determined that AT&T'S proposal to delete



DOCKET NO. 91-040-C — ORDER NO. 92--511
AUGUST 26, 1992
PAGE 16

the reference regarding the access line being placed in the owner's

name and the owner being r. esponsi. bl. e for. the billing would make it
more diffi. cult for the Commission Staff to monitor whether or not

the COCOT pr. ovider is in compliance with these guidelines and to

determine the responsible party for. compliance. Therefore, the

Commission wi. ll maintain the requirement that. the access line be

placed in the owner's (certificate holder's) name and will be

responsible for the billing. Additionally, the Commission wil. l

adopt Southern Bell's suggestion that the COCOT line not be

connected for use for: any other purpose other. than providing COCOT

service. This will ensure that the phone is ava. ilable at all times

to be used for COCOT service. Additionally, the Commission agrees

that a reconnection/restoral charge should also be allowed to be

imposed by the LEC to ensure that the cost for. the action i. s borne

by the cost causer and not the ratepayer.

r. COCOT Access Line Rates

The Commission Staff. proposed that the rates for customer

owned public telephone access l. ine be those rates approved for each

local exchange company and r. eflected in each company's General

Subscriber Services Tariff. No party fi. led comments or changes to

this proposal. Therefore, the Commission will adopt thi. s

r:equirement.

s. Instructions and Notice Information on the COCOT Phone

The Commi. ssi. on Staff proposed several requirements that

certain informati. on be disclosed on the telephone i. nstrument or

within twelve {12) inches of the instrument. The gist of the
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informat. ion would requi. re that the name of the AOS provider or

i. nterexchange carrier be .listed, that the customer be informed that

toll service will be pr. ovided by the AOS provider or. i. nter'exchange

carrier and billed by that AOS pr. ovider or. interexchange carri. er at

its rates, that the AOS provi, der's nr inter. exchange carrier. ''s rates

may be obtai. ned by calli. ng the operator. ' or. the number. ' di. splayed on

the inst. rument, and the method by which the customer may reach the

local exchange company operator. Also, the proposal requires that

an end-user desi. ring to use another inter. exchange carrier. be

provided means to access the alternate operator. This i.nformati. on

is consi. stent with the sample information discussed earli. er in

Section III.
ATILT suggested that the statement referring to the billing by

the AOS provider or interexchange carrier at its rates be deleted.

This is consistent with the position taken by ATILT discussed in

Paragraph b above. For the reasons earlier. di. scussed by the

Commission, ATILT's proposal will not be adopted by the Commission.

Therefore, the Staff's proposal will be adopted. Additionally,

each COCOT. provider shall maintain a current copy of .its customer

information/instruction form with the Commi. ssion.

DOCKETNO. 91-040-C - ORDERNO. 92-511
AUGUST 26, 1992
PAGE 17

information would require that the name of the AOS provider or

interexchange carrier be listed, that the customer be informed that

toll sexvice will be provided by the AOS provider or interexchange

carrier and billed by that AOS provider or interexchange carrier at

its rates, that the AOS provider's o_: interexchange carrier's rates

may be obtained by calling the operator oK the number displayed on

the instrument, and the method by which the customer may reach the

local exchange company operator. Also, t.he proposal requires that

an end-user desiring to use another interexchange carrier be

provided means to access the alternate operator. This information

is consistent with the sample information discussed earlier in

Section III.

AT&T suggested that the statement, referring to the billing by

the AOS provider or interexchange carrier at its rates be deleted.

This is consistent with the position taken by AT&T discussed in

Paragraph b above. For the reasons earlier discussed by the

Commission, AT&T'S proposal will not be adopted by the Commission.

Therefore, the Staff's proposal will be adopted. Additionally,

each COCOTprovider shall maintain a current copy of its customer

information/instruction form with the Commission.



DOCKET NO. 91-040-C — ORDER NO. 92-511
AUGUST 26, 1992
PAGE 18

t. LEC Oper. ator. Access by Dial. ing "0"

The Commission Staff proposed that the LEC operator' must be

accessed through the use of "0" fr. om each COCOT. All 0+ or 0-

local and .intraLATA calls must be routed to the LEC. The only

comments directed to thi. s requi. rement came from PayTel and Coin.

Based upon the Commission's determinations in section dd, infra,

the Staff's proposal will be adopted.

u. InterLATA Access to Operator by Diali. ng "00" or "0+"

The Commissi. on Staff proposed that access to the interLATA

operator may be provided by "00" or "0+" for: interLATA calls from

each COCOT. "00" shall not be used from any COCOT to reach the

LEC's operator. . ATILT suggested that the reference be made to the

"pr'esubscribed" interLATA operator. . The Commissi. on finds that

AT&T's proposal is a more accurat. e description and should be

incorporated into Guideline No. 21. Therefore, access t.o the

presubscribed interIATA operator may be provided by "00" or "0+"

for i, nterLATA calling from each COCOT.

v. Newl. y Certified COCOTs to Provide Location List

No party filed comment. s to Guidel. ine No. 22. Therefore, the

Commission adopts the r. ecommended guideline.

Staff Inspections of COCOT Phones

Several parties made suggestions to changes on the Commissi. on

Staff's proposal dealing with Staff inspections of COCOT phones.

The SCPCA suggested that only new applicants' initial locations be

i. nspected by the Commission Staff, and that if violations are found

on these particular, phones, the Staff would issue wr, i. tten notice to
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the IEC to discontinue ser. vice to all of that applicant's COCOTs

within the State of South Carolina. The SCPCA also suggested that

ten (10) days instead of seven (7) be given to the COCOT to correct

the prob. lem. AT&T proposed that the Staff check only new

Applicant's initial locations within the first six (6) months of

operations. Violations would r. esu.lt only in the disconnection of

that par. t. icular. COCOT instrument which exhibits the problems.

After the first six (6) months, violations which are found will be

brought to the attention of the COCOT owner, who would have ten

(10) days to respond and make corrections. PayTel and Coin

suggested that the rule be amended to clarify that "ex parte"

termination will only occur as a r. esult of a violation found during

the initial inspection of a COCOT's system. They also suggested

that ten (10) days be given to correct subsequent violations.

Southern Bell suggest. ed that language be added which would allow

the I EC to charge the COCOT for. reconnection in the event the

Commissi. on orders disconnection of telephone access service due to

a rule violation.

The Commission has consider. ed the proposal of the Staff, as

well as the proposals of the other parties. The Commission is of

the opinion that the gui. delines should be amended to require that

as to initi. al locati, ons, that those be confi. ned to new applicants'

initial locations, and that the I,EC should be given written notice

by the Commission Staff befor. e disconnecti. on is made. As to any

subsequent violations, the owner will be given ten (10) days from

the date of notification to respond and correct the violation.
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Failure to correct violations and respond to notification will

result in the discontinuance of service. The Commission has

addressed the restoration/reconnection charge i. n Paragraph q,

supra.

x. Interstate Rates to be on File with the Commission

Staff proposed that interstate rates and charges be maintained

on file with the Commissi. on. ATILT proposed that this requirement

be deleted. No other. party filed comments to this gui. deline. The

Commission has considered the proposal of ATILT and finds that it is

not necessary that inter. state rates be nn file or. maintai. ned with

the Commission. The Commiss. ion does not have jurisdiction of any

long distance company's int. erstate rates and finds that it is not

necessary for such rates and charges to be on file with this

Commission. Therefore, the guideline will be deleted.

y. Automated Operator Collect Services t, o Direct

Local and Intr:aLATA Traffi. c to the LEC

The Commission Staff suggested that pay telephone providers

using automated operator. servi. ce be required to d:ir. ect all local

and i. ntr. aLATA long di. stance calls to the local exchange carrier:.

AT&T suggested that a local exchange carrier be changed to

"company. " PayTel and Coin proposed that the rule be clarified to

specifically stat. e that a COCOT, hold. i. ng a standard COCOT

cert. i. ficate may provide coinless interLATA servi. ce.
The Commission has considered the proposals of the Staff, as

well as the proposals of the other parties i. n the matter. The

Commission f.inds that there is no automated operator authority
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x. Interstate Rates to be on File with the Commission

Staff proposed that interstate rates and charges be maintained

on file with the Commission. AT&T proposed that this requirement

be deleted. No other party filed comments to this guideline. The

Commission has considered the proposal of AT&T and finds that it is

not necessary that interstate rates be on file or maintained with

the Commission. The Commission does not have jurisdiction of any

long distance company's interstate rates and finds that it is not

necessary for such rates and charges to be on file with this

Commission. Therefore, the guideline will be deleted.

y. Automated Operator Collect Services to Direct

Local and IntraLATA Traffic to the LEC

The Commission Staff suggested that pay telephone providers

using automated operator service be required to direct all local

and intraLATA long distance calls to the local exchange carrier.

AT&T suggested that a local exchange carrier be changed to

"company." PayTel and Coin p_ioposed that the rule be clarified to

specifically state that a COCOT holding a standard COCOT

certificate may provide coinless inte[LATA service.

The Commission has considered the proposals of the Staff, as

well as the proposals of the other parties in the matte[. The

Commission finds that there is no automated operator authority
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granted through a standard COCOT certificate. The Commi. ssi. on has

previously determined that COCOTs providing such automated operator

services should be certificated to provide long di. stance service by

the Commission. This would be done in a separate proceeding so

that the COCOT providing automated operator service on either an

interLATA or intraLATA and local basis would be properly certified

by the Commission. Therefore, the Commission clarifies the2

guideline to state that. a standa rd COCOT ce r ti. f i, cate holder may not

provi. de automated operator service without proper. authority by the

Commission. Additionally, the Commission has determined that these

automated operator service cal. ls on a local and intraLATA basis

should be completed as dialed by the end-user without any change in

the digi. ts dialed.

z. COCOT Annual Reports

The Commission Staff proposed that COCOT providers be required

to file Annual Reports on ,June .30t.h nf each year and specified

certain information that the report should provide. AT&T proposed

that certified interexchange carriers who are also certified as

COCOT provi. ders should be exempt from this annual filing

requirement. .
The Commission has considered ATILT's proposal and finds that

if a COCOT provider is also a certified interexchange carrier, it
may provi. de one (1) Annua. l Report which would include the per. tinent

2. The Commission has previously determined t.hat intraLATA and
local automated oper. ator servi, ce that allows col. lect only calling
be provided only by author. ized COCOT providers and may only be
offered from confinement facilities.
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offered from confinement facilities.
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informat. ion relating to its COCOT acti. vi. ties.
aa. Provision of COCOT Contact Personnel

The Commission Staff proposed tha. t the COCOT provider be

required to provide the Commission withi. n ten (10) days of recei. pt

of its cert. ificate, the individual and the telephone number. that

the Commission Staff may contact concerni. ng the COCOT phones

connected pursuant to the certi. fi.cate. No party filed any comment. s

to this requirement. Therefore, the Commission wi. ll adopt this

guideline as pr. oposed by the Staff.
bb. Staff Request for Inspecti. on Assistance from LEC

The Commissi. on Staff proposed that the local exchange company

be "requested t.o assist the Staff wi. th the inspection of customer

owned coin or coinless pay telephones i. n conjunction with the

receipt of a complaint from an end-user. "

AT&T pr'oposed that the word "cooperat. e" be substituted for the

word "assist. " The SCPCA also prefers that the t.erm "cooperate" be

used and would further add that vi. olat. ions reported by the LEC must

be verified by the Commission Staff. In consideration of the

suggestions and proposals of the parties, the Commission has

determined that a local exchange company may be requested to

"cooperat. e" with the Staff i. n the inspection of customer owned coin

or coinless pay telephones in conjunction with the receipt of a

complaint, from an end-. user. Violations reported by the LEC will be

verifi. ed by the Commission Staff before any act. ion is t.aken.

cc. Requirement of Telephone Directory

Southern Bell suggested that a telephone directory for the
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information [elating to its COCOTactivities.

aa. Provision of COCOTContact Personnel

The Commission Staff proposed that the COCOT provider be

required to provide the Commission within ten (i0) days of receipt

of its certificate, the individual and the telephone number that

the Commission Staff may contact concerning the COCOT phones

connected pursuant to the certificate. No party filed any comments

to this requirement. Therefore, the Commission will adopt this

guideline as proposed by the Staff.

bb. Staff Request for Inspection Assistance from LEC

The Commission Staff proposed that the local exchange company

be "requested to assist the Staff with the inspection of customer

owned coin or coinless pay telephones in conjunction with the

receipt of a complaint from an end-user."

AT&T proposed that the word "cooperate" be substituted for the

word "assist." The SCPCA also prefers that the term "cooperate" be

used and would further add that violations reported by the LEC must

be verified by the Commission Staff. In consideration of the

suggestions and proposals of the parties, the Commission has

determined that a local exchange company may be requested to

"cooperate" with the Staff in the inspection of customer owned coin

or coinless pay telephones in conjunction with the receipt of a

complaint from an end--user. Violations reported by the LEC will be

verified by the Commission Staff before any action is taken.

cc. Requirement of Telephone Directory

Southern Bell suggested that a telephone directory fox the
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local calling area must be located at the COCOT instrument at all

times. The Commission has considered this proposal and finds that

this guideline is necessar, y to ensure that the end-user has access

to a telephone directory. This would also help keep the number. of

dir. ector. y assistance calls r. equired fr. om the COCOT phones to a

minimum for the local exchange area.

dd. Other Issues

The issue of whether or not a local exchange company may

charge the COCOT provider for. directory assistance charges was

raised through the pre-filed and direct testimony of Ever'ette

Kneece, President of Pond Branch Telephone Company, Inc. Nr.

Kneece stated that Pond Branch does not pr. ovide i. ts own operator

services for dir. ectory assistance (DA) and has been charged for

such service on a per —message basi. s by the provider of that service

to Pond Branch. The Company does not charge for DA, either 1.ocal

or long distance, to per. sons using Pond Branch's pay telephones.

Therefore, the charges by DA service providers to Pond Branch must

be absorbed by the Company. Nr. Kneece went on to state that

providing DA service to the COCOTs without charging for the cost of

the operator service provider places Pond Branch in a position of

not only having to absorb DA costs with respect to its pay

telephones, but also having to absorb the operator services

provider costs to the COCOT pay telephones. Nr. Kneece stated that

his company does not feel that this is appropriate. Nr. Kneece

stated that, while the r. ates for local exchange service have

r'emained the same for. Pond Branch, the amount of DA charges has
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stated that., while the rates fox local exchange service have

remained the same fox Pond Branch, the amount of DA charges has
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continued to increase due to an increased local calling volume at

COCOT locations, more COCOT locations, and the lack of a local

telephone directory being in place and available to per. sons

utilizing the COCOT pay telephone. Nr. Kneece expressed concern

that the tr. end is that the revenues recei. ved for the provision of

service to the COCOT. pr. ovider has been exceeded by the DA charges

being char'ged to Pond Branch by an operator service provider for

certain of its COCOT t.elephones. Nr. Kneece r. eguested that the

Commission reguire the vendors of COCOT services pay the cost of DA

reguests incurred by local exchange companies from the DA servi. ce

providers. Nr. Kneece indicated that thi. s would basically be a

pass through of these charges wi. thout the LEC making any return

from thi. s ser. vice. The Commission has consider. ed the reguest of

Pond Branch and finds that the cost for directory assistance may be

passed on to the COCOT pr. ovider. The Commissi. on is of the opinion

that these cost. s should be appropriately borne by the COCOT

provider and not the local exchange company.

Souther. n Bell, through the testimony of Nr. Addis supported

a 254 surcharge which Southern Bell has designated as a set-use

charge. This would apply to all non-sent paid operator assisted 0-

and 0+ local, intraLATA and i. nterLATA type calls made from any pay

telephone {LEC or Non-LEC). Such a charge was ordered by the

Florida Public Service Commission in Docket 860723-TT, Order No.

24101, dated February 14, 1991. Southern Bell supports the

addition of this charge for all pay telephones in South Carolina.

Nr. Addis testified that a set-use charge which would be applied
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only to those sets owned or operated by non-LECs would be

discriminatory'

The Commission has considered the proposal of Southern Bell

and finds that a set-use charge should be denied at this time. The

Commission is of the opinion that this would increase the cost. for

an end-user using a pay telephone. This proposal is a departure

from the tr. aditional method of providi. ng pay telephones in South

Carolina. The Commission is of the opinion that sufficient

information was not pr.'esented to support such a departure from the

current policy.

Southern Bell also suggested that COCOT instruments with

automated collect capabili. ties be programmed to require a positi. ve

response from the called party before completing the call. In the

absence of such posi. tive response or a transfer to a live operator,

the calls should be terminated. Southern Bell makes this

suggestion to ensure that no customer is billed for unaccepted

collect calls. The Commission has considered this proposal and

finds that it is not appr. opriate to include this within guidelines

for COCOT providers. The automated collect calling capabilities

are not a standard part of the COCOT certifirate and should be

addressed in a separate request from a COCOT seeking to provide

automated collect calling.

The comments of PayTel and Coin and the t.estimony of witness

Presson indicat. ed that some confusion would surround the COCOT

rules and whether they applied to prison service providers. The

Commission has considered the proposals of PayTel and Coin in this
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response from the called party before completing the call. In the
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the calls should be terminated. Southern Bell makes this

suggestion to ensure that no customer is billed for unaccepted

collect calls. The Commission has considered this proposal and

finds that it is not appropriate to include this within guidelines

for COCOT providers. The automated collect calling capabilities

are not a standard part of the COCOT certificate and should be

addressed in a separate request from a COCOT seeking to provide

automated collect calling.

The comments of PayTel and Coin and the testimony of witness

Presson indicated that some confusion would surround the COCOT

rules and whether they applied to prison service providers. The

Commission has considered the proposals of PayTel and Coin in this
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regard and finds that a COCOT certificate must be obtained before a

COCOT provider places it phones in any facility. If such

guidelines confl. ict with the type of servi. ce sought to be provided

in a confinement facili. ty, then that COCOT provider must seek a

specific exception from such requirement fr:om the Commission. The

Commission does not wish to impose yet another set of guidelines on

the confinement facility COCOT providers and will require the

providers to seek the exception of any particular guideline that

conflicts with their proposed service from the Commission.

The Commission, as supported by the testimony of witness

NcDaniel, will appl. y these new guidelines as adopted by the

Commissi. on to all COCOT prov. iders, both presently certified
providers and future providers. All present. COCOT providers will

be required to resubmit the appropriate information on the

Application Form, and will be required to adhere to the instant

guidelines as adopted by the Commi. ssion. The Guideli. nes and the

Application Form will become effective for all new appli. cations on

October 1, 1992, and all presently certified COCOT providers must

return their completed applicati. ons by October 1, 1992.
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The Gu.idelines and the Application Form as approved herein are

attached as Appendix A, and incorporated by reference.

IT IS SO ORDERED.

BY ORDER OF THE CONNISSION:

VICE Chairman

ATTEST

Executive Director

(SEAL)
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IT IS SO ORDERED.

BY ORDEROF THE COMMISSION:

ATTEST:

( SEAL)
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CERTIFICATE NO.

APPLICATION TO PROVIDE CUSTOMER OWNED

COIN/COINLESS PAY TELEPHONE SERVICE

SECTION I. APPLICANT"S ADDRESS

NAME OF APPLICANT (OWNER OF PAY TELEPHONE)

Address: Street

County

City

State 6 Zip

Name and telephone number of representative authorized to respond
to Commission requests and authorized to receive correspondence
fr'om the Commission:

Name: Telephone No:

SECTION II. ORGANIZATION

1. Type of organization:

Please check

(a) Individual
(b) Partnership
(c) Corporation
(d) Other (identify)

~ ~ ( )
~ ~ ( )

~ ~ -( )
~ ~ ~ ( )

If a Corporation:

(a) Attach a copy of Articles of Incorporation.

(b) Non-resident corporation attach a copy of Certificate of
Good Standing issued by the Secretary of State shoving
Corporation's authority to do business in South Carolina.

Page l
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CERTIFICATE NO.

APPLICATION TO PROVIDE CUSTOMEROWNED
COIN/COINLESS PAY TELEPHONESERVICE

SECTION I. APPLICANT'S ADDRESS

NAME OF APPLICANT (OWNEROF PAY TELEPHONE)

Address: Street City

County State & zip

Name and telephone number of representative authorized to respond

to Commission requests and authorized to receive correspondence

from the Commission:

Name: Telephone No:

SECTION II. ORGANIZATION

i. Type of organization:

Please check

(a) Individual ........................................... ( )

(b) Partnership .......................................... ( )

(c) Corporation .......................................... ( )

(d) Other (identify) ..................................... ( )

2. If a Corporation:

(a) Attach a copy of Articles of Incorporation.

(b) Non-resident corporation attach a copy of Certificate of

Good Standing issued by the Secretary of State showing

Corporation's authority to do business in South Carolina.
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SECTION III. FINANCIAL AND LOCALE

1. Nost Current Financial Statement: ATTACH TO APPLICATION.

2. Counties in South Carolina to be served:

3. List each local exchange company in whose service area you
wish to do business:

4. States in which Applicant is currently providing service:

5. Locations of COCOTs:

If not known at time of application, information should be
provided within thirty {30) days from date of Certification.
Location information should be kept current at all times and
updated listings should be submitted at least on a quarterly
basis. Telephone instruments found without information
available in the files of Public Service Commission will be
subject to disconnection or penalty if information is not
provided within ten (10) days from the provision of notice to
the COCOT provider.

Phone Number Locale Street LEC

Attach additional sheets as needed.
Page 2
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2. Counties in South Carolina to be served:

. List each local exchange company in whose service area you

wish to do business:

4. States in which Applicant is currently providing service:

5. Locations of COCOTs:

If not known at time of application, information should be

provided within thirty (30) days from date of Certification.
Location information should be kept current at all times and

updated listings should be submitted at least on a quarterly

basis. Telephone instruments found without information

available in the files of Public Service Commission will be

subject to disconnection or penalty if information is not

provided within ten (i0) days from the provision of notice to

the COCOT provider.

Phone Number Locale Street City LEC

Attach additional sheets as needed.
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6. Identify all long distance carriers, operator service
providers, and other communicative services to which you have
a relationship. This information should be kept current at all
times.

SECTION IV. REPAIRS AND NAINTENANCE

l. List the manufacturer of the instrument{s) you intend to
install:

2. List the address and telephone number of the manufacturer(s)
and the name of the manufacturer's contact person:

3. Describe, in detail (coin, coinless, credit. card), the
instrument{s) to be installed and provide the FCC
Registration Number for each type of instrument.

4. How does Applicant intend to
pay telephone?

service and maintain each

(a)
(b)
{c)
(d)
(e)

Personally
Full-time technician
Part-time technician
Service/repair/maintenance c
Other, describe fully

~ ~ ~ ~ ~ ~ ~ ~ * ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

ontract (provide copy)

~ ( )
~ ( )
~ ( )
~ ( )
~ ( )

Page 3
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. Identify all long distance carriers, operator service

providers, and other communicative services to which you have

a relationship. This information should be kept current at all

times.

SECTION IV. REPAIRS AND MAINTENANCE

. List the manufacturer of the

install:

instrument(s) you intend to

. List the address and telephone number of the manufacturer(s)

and the name of the manufacturer's contact person:

, Describe, in detail (coin, coinless, credit card), the

instrument(s) to be installed and provide the FCC

Registration Number for each type of instrument.

. HOW does Applicant intend to service and maintain each

pay telephone?

(a) Personally ........................................... ( )

(b) Full-time technician ................................. ( )

(c) Part-time technician ................................. ( )

(d) Service/repair/maintenance contract (provide copy) .... ( )

(e) Other, describe fully ................................ ( )
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Please provide name of individual or company responsible for
maintaining phone, plus address and telephone number if other
than owner.

Attach a copy of any maintenance agreement distributed to
location owners.

SECTION V. AGREEMENT

Owner/Officer of Corporation/Partner
Address: Street

County State a Zip

Applicant understands that the filing of this application does not
constitute authority to operate. Applicant agrees to inform the
Public Service Commission of South Carolina of any changes in the
ownership or location of the instrument(s}, or any changes in the
names or addresses contained herein within 30 days of such
changes. The Applicant also agrees to adhere to and comply with
the guidelines set forth by the Public Service Commission of South
Carolina in relation to Customer Owned Coin/Coinless Operated
Telephones' Applicant agrees that if violations of Commission
Orders, Rules and Regulations, or Guidelines occur, phone service
may be disconnected without, notice except as provided in Section
III, Paragraph 5, and/or the Certificate iSsued therein may be
revoked.

Signature of Applicant

Subscribed and Sworn before me
this day of 19

(Notary Public)
(Seal)
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SECTION V. AGREEMENT
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this day of , 19
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S A M P L E
NOTE: ALL INFORMATION REQUIRED, BUT NOT NECESSARILY IN THIS SAME

FORMAT.

CERTIFICATE NUMBER

Responsible Certificate Holder
Party:

This phone is regulated by
the Public Service Commission
of South Carolina

WARNING: According to Federal
Law, it is a felony to open
the body of a public telephone or
or cause damage to the telephone
or to make it or its wires
inoperative. Conviction can
result in five years of
imprisonment and a $5, 000 fine.

EMERGENCY. .911 or 0(Free Calls)

LOCAL OPERATOR . . .0

LONG DISTANCE OPERATOR. . .OO

SERVICE & REPAIR. . . . . . . .
REFUND

PAY TELEPHONE NUMBER

PAY TELEPHONE ADDRESS

NO INCOMING CALLS AT THIS
LOCATION

TYPE OF CALL LOCAL WITHIN THIS
AREA CODE

OUTSIDE THIS
AREA CODE

COIN- Dial Number Dial local no.
listen for
instructions

Dial 1 +
Number

Dial 1 +
Area Code +
Number

CREDIT CARD,
COLLECT,
THIRD PARTY
DIRECTORY
ASSISTANCE

Dial 0 + no.

Dial 411(Free)

Dial 0 +
Number

Dial 1 +
555-1212

Dial 0 +
Area Code +
Number
Dial 1 +
Area Code
+ 555-1212

LONG DISTANCE CARRIER
This Telephone has been prescribe to

as its Alternate Operator
Service (AOS) provider, that long dis-
tance service will be provide by
and billed by at its rates
and that the rates may be obtained by
dialing "00" (telephone number).
To access other alternative carriers,
follow the instructions given by that.
carrier.
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NOTE: ALL
FORMAT.

INFORMATION
SAMPLE

REQUIRED, BUT NOT NECESSARILY IN THIS SAME

CERTIFICATE NUMBER

Responsible
Party:

Certificate Holder This phone is regulated by
the Public Service Commission

of South Carolina

WARNING: According to Federal

Law, it is a felony to open

the body of a public telephone or

or cause damage to the telephone
or to make it or its wires

inoperative. Conviction can

result in five years of

imprisonment and a $5,000 fine.

EMERGENCY..911 or 0(Free Calls)

LOCAL OPERATOR ...0

LONG DISTANCE OPERATOR...00

SERVICE & REPAIR ........

REFUND .................

PAY TELEPHONE NUMBER

PAY TELEPHONE ADDRESS

- NO INCOMING CALLS AT THIS

LOCATION

TYPE OF CALL LOCAL WITHIN THIS

AREA CODE

OUTSIDE THIS

AREA CODE

COIN- Dial Number

listen for

instructions

Dial local no. Dial 1 + Dial 1 +

Number Area Code +

Number

CREDIT CARD,

COLLECT,

THIRD PARTY

Dial 0 + no. Dial 0 + Dial 0 +

Number Area Code +

Number

DIRECTORY

ASSISTANCE

Dial 411(Free) Dial 1 + Dial 1 +

555-1212 Area Code

+ 555-1212

LONG DISTANCE CARRIER

This Telephone has been prescribe to

as its Alternate Operator

Service (AOS) provider, that long dis-

tance service will be provide by

and billed by at its rates

and that the rates may be obtained by

dialing "00" (telephone number).
To access other alternative carriers,

follow the instructions given by that

carrier.
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GUIDELINES FOR THE CONNECTION OF

PRIVATELY OWNED COIN AND/OR COINLESS PAY

TELEPHONES IN SOUTH CAROLINA

1. COCOTS must be connected to the Local Exchange Company's

network in compliance with Part 68 of the Federal

Communications Commission Rules and Regulations.

2. The caller (user) will be able to access an Operator, 911

where available, and the Local Directory Assistance Operator

(411) at no charge. The charge for Intrastate IntraLATA or

InterLATA Directory Assistance should not exceed those

approved for the LEC on an Intrastate basis.

3. Emergency numbers (operator assistance and 911) must be

clearly posted at each location of a COCOT.

4. Information must be displayed on the COCOT consisting of the

telephone numbers where a caller can obtain assistance in the

event the COCOT malfunctions in any way, procedures for

obtaining a refund from the COCOT Provider.

5. The telephone number and the location address of the COCOT

must be displayed on each instrument.
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GUIDELINES FOR THE CONNECTION OF
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. COCOTS must be connected to the Local Exchange Company's

network in compliance with Part 68 of the Federal

Communications Commission Rules and Regulations.
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where available, and the Local Directory Assistance Operator

(411) at no charge. The charge for Intrastate IntraLATA or

InterLATA Directory Assistance should not exceed those

approved fox the LEC on an Intrastate basis.

. Emergency numbers (operator assistance and

clearly posted at each location of a COCOT.

911) must be
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telephone number's where a caller can obtain assistance in the
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obtaining a refund from the COCOT Provider.

. The telephone number and the location address

must be displayed on each instrument.
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6. The COCOT provider shall insure that the COCOT is provisioned

in accordance with all hearing impaired requirements and

provides the handicapped access in accordance with any

applicable statutory requirements.

7. COCOTS shall be installed in compliance with all accepted

telecommunications industry standards, the current National

Electric Code, and the National Electric Safety Code.

8. The charge to a user of a COCOT for a local call may not

exceed the charge authorized by this Commission for coin

service provided by the Local Exchange Company.

9. All COCOTs in service must return the coins to the user in the

event of an incomplete call.

10. No time limit may be imposed on the duration of any call made

from a COCOT.

11. The coin-sent rates charged the caller for intrastate

intraLATA long distance service shall be no higher than

Southern Bell's rates as approved by this Commission. The

provider may add or have added a surcharge not to exceed $.25

(25 cents).
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12. The coin-sent rates charged the caller for intrastate

interLATA long distance service shall be no higher than AT&T

Communication's rates as approved by this Commission. The

provider may add or have a surcharge not to exceed $ .25 (25

cents).

13. In order to provide the caller with access to his carrier of

choice, all COCOTS (coin-operated or coinless) must provide

access to all interexchange carriers certificated to provide

intrastate service in South Carolina who are in fact offering

service in the geographic area in which the COCOT instrument

is located. Further, the caller must be permitted to access

his or her interexchange carrier by means of the dialing

sequence chosen by the carrier (e.g. 950-xxxx, 10xxx0+, or

1-800). The dialing sequence chosen by the carrier should

include the option of placing a 0+ call without operator

intervention or a 00- call to access the interexchange carrier

operator. However, all local and intraLATA non-sent paid calls

and 0- calls (as dialed by the end-user) shall be routed to

the local exchange carrier for completion unless specifically

waived by the Commission.

DOCKETNO. 92-163-C - ORDER NO. 92-51i

August 26, 1992

APPENDIX A

12. The coin-sent rates charged the caller for intrastate

interLATA long distance service shall be no higher than AT&T

Communication's rates as approved by this Commission. The

provider may add or have a surcharge not to exceed $ .25 (25

cents).

13. In order to provide the caller with access to his carrier of

choice, all COCOTS (coin-operated or coinless) must provide

access to all interexchange carriers certificated to provide

intrastate service in South Carolina who are in fact offering

service in the geographic area in which the COCOT instrument

is located. Further, the caller must be permitted to access

his or her interexchange carrier by means of the dialing

sequence chosen by the carrier (e.g. 950-xxxx, 10xxx0+, or

1-800). The dialing sequence chosen by the carrier should

include the option of placing a 0+ call without operator

intervention or a 00- call to access the interexchange carrier

operator. However, all local and intraLATA non-sent paid calls

and 0- calls (as dialed by the end-user) shall be routed to

the local exchange carrier for completion unless specifically

waived by the Commission.
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14. The COCOT provider must apply for and receive a Certificate

from the Public Service Commission of South Carolina before

the Local Exchange Company connects the public telephone

access line(s). Proof of certification must be furnished by

the COCOT provider to the Local Exchange Company. Local

Exchange Companies are exempt. from the certification

requirements.

15. Coin Owned Public Telephone Access Lines will only be provided

as two-way service unless a specific exception to restrict

incoming calls is requested and received from the Commission.

There will be no charge imposed for incoming calls. Coinless

Public Telephones do not have to receive incoming calls if the

agent of the premises upon which such telephones are installed

does not wish such calls to be received. Any providers that

have restricted incoming calls to their pay telephones, must

include in the instruction a message or statement indicating

that incoming calls cannot be received on this pay telephone.

Further, for COCOT locations where incoming calls are not

received, all COCOT providers are required to have an

intercept. placed on the access line to indicate the called

number is unable to receive incoming calls, where the local

exchange carrier's facilities provide such an intercept.

Local Exchange Companies are required to provide such

intercept without charge.
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the COCOT provider to the Local Exchange Company. Local
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15. Coin Owned Public Telephone Access Lines will only be provided

as two-way service unless a specific exception to restrict

incoming calls is requested and received from the Commission.

There will be no charge imposed for incoming calls. Coinless

Public Telephones do not have to receive incoming calls if the

agent of the premises upon which such telephones are installed

does not wish such calls to be received. Any providers that

have restricted incoming calls to their pay telephones, must

include in the instruction a message or statement indicating

that incoming calls cannot be received on this pay telephone.

Further, for COCOT locations where incoming calls are not

received, all COCOT providers are required to have an

intercept placed on the access line to indicate the called

number is unable to receive incoming calls, where the local

exchange carrier's facilities provide such an intercept.

Local Exchange Companies are required to provide such

intercept without charge.

Page 9



DOCKET NO. 92-163-C — ORDER NO. 92-511
August 26, 1992
APPENDTX A

16. All COCOTS must, be capable of completing local and toll calls.

17. A COCOT provider (owner) must order a separate public

telephone access line for each COCOT installed, unless

specifically exempted by the Commission, and will be billed

the tariffed rate for each line. A COCOT can not be connected

behind a Private Branch Exchange or any other private

switching system. The access line will be placed in the

owner's name (certificate holder's) and the owner will be

responsible for all billing. The public telephone access line

connected to the COCOT should not be used for any other

purpose than the provision of COCOT Services. The LEC is

allowed to charge a reconnection/' restoral charge to reconnect

the service when disconnected for non-compliance with

guidelines.

18. The rates for Customer O~ned Public Telephone Access Lines

will be approved by this Commission for each Local Exchange

Company and will be reflected in the Company's General

Subscriber Services Tariff.
Page 10
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17. A COCOT provider (owner)
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guidelines.

18. The rates for Customer
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19. The owner of the instrument shall place on the telephone

instr'ument (COCOT) or within 12 inches of the instrument. a

clear and conspicuous disclosure that "the telephone has been

presubscribed to the name of AOS provider or interexchange

carrier, that toll service will be provided by the AOS

provider or interexchange carrier and billed by the AOS

provider or interexchange carrier at its rates, that the AOS

provider's or interexchange carrier's rates may be obtained by

calling the operator or the number displayed on the

instrument, and the method by which the customer may reach the

local exchange company operator. Any user desiring to use

another interexchange carrier should be provided means to

access the alternate operator. Each COCOT provider shall

maintain a current copy of 3.ts customer'

information/instruction form with the Commission. (Reference

Page 5 : SANPLE)

20. The Local Exchange Operator must be accessed through the use

of "0" from each COCOT. All 0+ or 0- Local and intraLATA

calls must be routed to the Local Exchange Company.

21. Access to the presubscribed interLATA operator may be provided

by "00" or 0+ for interLATA calls from each COCOT. "00" shall

not be used from any COCOT to reach the Local Exchange

Company's Operator.

Page 11

DOCKETNO. 92-163-C - ORDERNO. 92-51I
August 26, 1992
APPENDIXA

19. The owner of the instrument shall place on the telephone

instrument (COCOT) or within 12 inches of the instrument a

clear and conspicuous disclosure that "the telephone has been

presubscribed to the name of AOS provider or interexchange

carrier, that toll service will be provided by the AOS

provider or interexchange carrier and billed by the AOS

provider or interexchange carrier at its rates, that the AOS

provider's or interexchange carrier's rates may be obtained by

calling the operator or the number displayed on the

instrument, and the method by which the customer may reach the

local exchange company

another interexchange

access the alternate operator. Each

maintain a current copy

information/instruction form with the

Page 5 : SAMPLE)

operator. Any user desiring to use

carrier should be provided means to

COCOT provider shall

of its customer

Commission. (Reference

20. The Local Exchange Operator must be accessed through the use

of "0" from each COCOT. All 0+ or 0- Local and intraLATA

calls must be routed to the Local Exchange Company.

21. Access to the presubscribed interLATA operator may be provided

by "00" or 0+ for interLATA calls from each COCOT. "00" shall

not be used from

Company's Operator.

any COCOT to reach the Local Exchange
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22. All COCOT Providers (owners) within 30 days of date of

certificate shall provide to the Public Service Commission of

South Carolina a list of all COCOT access lines maintained in

the State of South Carolina. This list shall state the

location and telephone number of each COCOT maintained by the

provider within the State of South Carolina. Failure to

provide the initial listing within 30 days shall result in the

revocation of Certificate, unless an extension is granted.

Staff can grant one (1) 60 day extension. If listing is not

provided within this period, staff will request Commission to

revoke Certificate. An applicant would then need to reapply.

23. The Commission Staff may check a representative number of a

new COCOT provider's initial locations and if any violations

of the guidelines are found, the Staff will issue written

notice to the Local Exchange Company to discontinue service to

all of the COCOT provider's COCOT locations within the State

of South Carolina. After being disconnected the COCOT

provider must affirmatively state how and when violations are

corrected in each location, if no violations are found, or if

violations are promptly corrected. When the COCOT provider

has corrected all violations to the provisions of these

guidelines, the staff will notify the Local Exchange Company

to restore the COCOT provider's access line services.
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22. All COCOT Providers (owners) within 30 days of date of

certificate shall provide to the Public Service Commission of

South Carolina a list of all COCOT access lines maintained in

the State of South Carolina. This list shall state the

location and telephone number of each COCOT maintained by the

provider within the State of South Carolina. Failure to

provide the initial listing within 30 days shall result in the

revocation of Certificate, unless an extension is granted.

Staff can grant one (i) 60 day extension. If listing is not

provided within this period, staff will reqUest Commission to

revoke Certificate. An applicant would then need to reapply.
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new
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Commission Staff may check a representative number of a

COCOT provider's initial locations and if any violations

the guidelines are found, the Staff will issue written

notice to the Local Exchange Company to discontinue service to

all of the COCOT provider's COCOT locations within the State

of South Carolina. After being disconnected the COCOT

provider must affirmatively state how and when violations are

corrected in each location, if no violations are found, or if
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to restore the COCOT provider's access line services.
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After the initial inspection of a COCOT provider's initial

locations, any instrument inspected and found operating in

violation of these rules will be brought to the attention of

the COCOT provider. The provider will have ten (10) days from

date of notification to correct and to respond to the

notification. The failure to correct. violations and respond to

notification of violations will result in discontinuance of

service. (Reference Item No. 17, pg. 10)

24. COCOT providers (owners) using Automated Operator Service will

be required to direct all local and IntraLATA calls to the

Local Exchange companies' operators. These calls should be

completed as dialed by the end user without any change 'in the

digits dialed.

25. COCOT owners are required to file an annual report for the

year ending on June 30 of each year. The annual report should

provide:

1. Intrastate gross receipts ( certificated

interexchange carriers who are also

certified as a COCOT provider are exempt).

2. Location of each station, and the telephone

number.
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3. Total number of stations in use beginni. ng

and end of year.

4. Profit. and loss statement showing total

receipts and total disbursements

(certificated interexchange carriers who

are also certified as a COCOT provider are

exempt).

5. Total investments at the beginning and

ending of the year.

26. A COCOT provider (owner) is required to provide the

Commission within ten (10) days of receipt of Certificate,

the person or persons and the telephone number to be

contacted concerning phones connected pursuant to the

certificate.

27. A Local Exchange Company may be requested to cooperate with

the Staff in the inspection of customer owned coin or

coinless pay telephones in conjunction with the receipt of a

complaint from an end user. Violations reported by the local

exchange company will be verified by the commission staff,
before any action is taken.

28. A telephone directory for the local calling area must be

located at the COCOT instrument at all times'
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